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Answer any three questions.

QUESTION 1 (25 Marks)

Write an essay on innate and learned nonverbal behaviour and its importance in human
communication.

(approx. 500 words)

QUESTION 2

Write an essay in which you

a. distinguish between fixed feature space and semi-fixed feature space in the environment,
and

b. explain and exemplify at least three factors that play an important role in human
communication where feature space is concerned.

(approx. 500 words)

QUESTION 3 (25 Marks)

People experience and perceive the environment in various ways. Discuss three of the six perception
of the environment and illustrate with examples from your own experience.
(approx. 500 words)

QUESTION 4 (25 Marks)

Indicate and briefly describe at least two topics of NVC and demonstrate how you can benefit from
this knowledge in your future workplace.
(approx. 500 words)
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